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Bachelor of Business Administration 3"d Semester
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ENGLISH AND BUSINESS COMMUNICATION SKILLS

Paper - BBA 20f
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Note :-(l ) Attempt ALL questions.

| (2) Write in a neat and legible hand.

SECTION-I
.1. Answer any TWO questions in 100-120 words each :

(a) What were the qualities that made Hughie Erskine popular

ith men and women ?

(b) What was Della's reaction to Jim's gift for her ?

(c) How was the King prevented again and again from
taking Vikramaditya's seat ?

(d) What 'su-b-story' does Eleanor tell Bertram and with
what motive ? 5

2. Answer any ONE question in 300-350 words :

(a) The two women in the story 'Fur'are a study in contrast.

How do they differ from each other ?

(b) Why could a shepherd boy sit on the judgement seat and

not the King ? 10
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3. Read the following passage and answer the questions given

at the end :

Both the scientific community and the general public

have been increasingiy concerned in recent years about the

possibility that irreversible changes may be taking place in

ihe natural environment, especially in regard to climate change'

Isthereanyscientificbasisforsuchconcernaboutourclimate
in a period when scientific and technological progress seems

to be making mankind less constrained by the natural

environroent;d, in particular' less vulnerable to unexpected

climateevents?Theconstructionindustry,oneehighlyseasonal,

isnowactivealltheyearround.Wecanreclaimdesertsfor
agriculture and can apply urban technology so as to create

largeandcomfortabl._"o**u''itiesintheArctic.Despitet tfrJr" and other developments, howevef' our contemporary

way of iife requires much more careful and detailed

'understanding oi and adjustment to climate and the other

elementsofthenaturalenvironmentifareasonablebalance
is to be achieved'

The present scale of human activity' as measured both

b,y its size (the magnitucie of construction' the fraction of the

"urrh', 
surface transformed' the amount of mineral resources

extracted, the quantity of energy that is developed and utilized'

the effects olhuman activities on the composition of the

atrnosphere and hydrosphere) and by the duration over which

ithasbeccmecomparabiewithnatwallyoccurringphenomena.

Nowadays, *" tunnot consider the planet on which we iive

as an infinitely resilient environment' nor can we consider

its resources inexhaustible' Moreover' many of our actions'

suchasconstructionorlandreclamation'aredeliberately
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intended to last for long periods of time. In such circumstances

any mistakes that we make in our assessment,of the gresenl

and'future states of both the natural and the transfory"d

environments (for example, in our estimates of mineral

resources, average and extieme values of river discharge,

precipitation, sea-level etc.) are likely to lead to very large

cumulative errors.

Questions :

(l) Whathavethe general public andthe scientific community

been concemed about in recent years ?

(2) Wfrat is the requirement of the contemporary way of

life ?

(3) Wlrat kind of human activity is mentioned in the beginning

of the second ParagraPh ?

(4) Mention two misconceptions that we have about our

planet.

(5) What would lead to large cumulative effors ?

ds under Column A with their meanings under4. Match the wor'

Column B :

Column A

Gradually

Pasture

Mammoth

'PerPlexing

' Whim

Prosaic
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Column B

rancy

Fluge

Dull

Slowly

Meadow

Confusing )
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SECTION-II

5. Write a letter of complaint to a company regarding defeclive

consumer goods received bY You.

OR

write a letter to an electronics firm reminding them regarding

the placement of order. 5

6. Attempt any FOUR of the following :

(a)DraftamemobyGeneralManagertoSalesofficerfor
a customer's comPlaint.

(b) Draft a Public Notice regarding the Annual convocation

of a college.

(c) Draft a Tender Notice for

canteen.

(d) Draft an Auction Notice

Hotel.

(e) Draft an Advertisement for the admission to various

professional courses being run for girls at an

institute. l0

Attempt any TWO :

(a) What is Grapevine Communication ? Discuss its merits

and demerits.

Explain the baniers to effective listening in communication'

What are the objectives of Business Communication ?

5

the contract of Your college

for the sale of a Three Star

7.

(b)

(c)
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PERATION RESEARCH

Paper : BBA 202
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Note :-(1) Attempt any foar questions from Section-A. Each

question carries 5 marks,

(2) Attempt any /wo questions from Section-B' Each

question carries 15 marks.

(3) Attempt any two questions from Section-C' Each

question carries 15 marks.

SECTION-A

l. Describe briefly the significance of operations Research.

2. What do you.mean by 'infeasible solution'in L'P'P' ?

3. A firm makes two types of furniture; chairs and tables. The

contribution to profits for each product calculated by the

accounting department is Rs. 20 per chair and Rs. 30 per table.
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Both products are to be processed on three maehines Ml' M2

and M3. The time required in hours per week on each machine

are as follows :

Available TimeMachine Chair Table

MI J
a
J 36

M2 5 2 50

M3 2 6 60

Give a mathematical formulation to this Linear Programmtng

Problem.

4. In a game of matching coins with two players' suppose A wins

one unit of value when there are two headS, wins nothing when

there are two tails and loses Yzuntof value when there are one

head and one tail. Determine the pay off the matrix, the best

5.

strategies for each player and the value of game'

Find the Initial Basic Feasible Solution to the following

method:
transportation problem by using Lowesl tloslEqlry

Destination

Dtluz lnr lol lsuPPtv

F1

Factory F2

F3

F4

I 2 I 4 20

J
a
J 2 I 40

4 2 5. 9' 20

f J 6. 10 20

Requfuement 20 40 30 l0 100
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6. Five Jobs,are to be processed on two machines A and B in the

orderAB. Processing time (in hours) *14""1b"1*

Determiretbeotrimalsequencethdwiuminimizethetotalelapsed

time. Calculate the total elapsed time and idle time for both

machines.

SECTION-B

Describe meaning and scoae of Operation Research' Also explain

the methodology of Operation Research'

Solve the following LPP problem with Simplex,Method : '

y1io. Z: 60x + gOy

Subject to 20x + 30Y > 900

40x+30Y>1200

Where x, y') 0

9. Find outthe minimurn cost solutionforthe following tansportation

problem which has cost structure as :

\7874tPD-7069 [Tirrn over
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1

I

I

3

A B c. Supply

From

P

a
R

r6 t9 12 l4

22 t3 19 16

t4 28 8
,1,2

Demand 10 l5 t7



10. Jio has five plants each of which can manufacture any one of
five products. production cost differs from one plant to another

as does sales revenue. Given the revenue and cost data berow,

obtain which product each prant should produce to maximize
profit. ApplyAssignrnent problems technique :

Production Cost in Rs.

17874tPD-7069

Sales Revenue in Rs.

Product I Product 2 Product 3 Product 4 Product 5

Plant A 65 78 83 60 95

Plant B 85 52 59 44 73

Plant C 83 56 69 64 78

Plant D 49 80 85 u 73

Plant E 59 68 83 74 83

Product I Product 2 Product 3 Product 4 Product 5

Plant A aa
JJ 40 43 32 45

Plant B 45 28 3l 23 37

Plant C 42 29 36 29 4l

Plant D 27 a 44 38 37

Plant E 30 35 43 39 44



value of game and oPtimum tttut-:t'

Player B

U III

6480
6848
g430

08016

I

Player A U

III

w

t2.

SECTION-C

Solve the following game by Dominance Method and find the

[Turn over
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13.

14.

You are required to find :

0 Draw the network diagram and find critical path' l
F

(ii) Expected duration and variance of each activity'

(iii) Expected project lenglh

(19 Variance and standard deviation of project length'

What do you mean by sequencing problem ? Explain its

assirmptions. Explain the method of processing'n jobs' through

two machines with suitable example.

Write notes on the following :

(a) what is critical path ? why it is importimt in scheduling and

controlling large Projects ? 8

(b) Explain the various types of strategies usecl in Game

theory.
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Bachelor of Business Administration 3d Semester 4'

(2124)

MARKETING MANAGEMENT

Paper : BBA 203

Time Allowed : Three Iloursl [Maximum ]\Iarks : 80

Note :-(1) Attempt anyfourparts from Section-A each carrying

5 rnarks.

@ Attempt any two questions each from Section B and

Section C carrying 15 marks each'

SECTION-A

1. Attempt arryfour Parts:

(a) Write about maturity stage of Product Life Cycle'

o) Differentiate between consumer marketing and industrial

marketing.

(c) Definepositioning inmarketing'

(d) List demerits of online buying'

(e) Write the scope of green marketing'

(D Ashwin and Sachin, new entreprenetrrs want to enter fresh

vegetables market. Suggest suitable channels of distribution

to them.
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SECTION-B

2. Differentiate between marketing and selling. Marketing functions

are the core functions of an enterprise. Elaborate' r'

3. Discuss the concept of marketing mix. Explain the marketing mix 4.

of any one FMCG company in detail.

4. What is meant by marketing segmentation ? What will be the

suitable base for the marketing segmentation of electronics

products ?

5. Explain the relevance of ideas in new product development.

Also, write the process of new product development.

SECTION-C

6. What is the role ofpricing in marketing ? Explain vmious methods

of pricing.

7 . What are the various decisions involved in management of selected

channel of distribution ? Write in detail.

8. What is sales promotion ? Discuss the methods of consumer

sales promotion with suitable examples, pointing out its difference

with Trade Sales Prombtion.

9. Write a note on :

(a) CustomerRelationshipMarketing

(b) Scope of Digital Marketing.
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Bachelor of Business Administration 3d Semester

(2r24)

ECONOMICS OF MONEYAND BANKING

Paper - BBA 204

Time Allowed : Three Hoursl [Maximum Marks : 80

Note :-(1) Section A is compulsory. Attempt any FOUR

. questions. Each question carries 5 marks'

(2) From Sections B and C, attempt any TWO'questions

each. Each question carries 15 marks'

SECTION-A

1. Attempt anY FOUR questions :

(a) 'Money is good servant, but a bad master'- Brief note'

(b) Types of Monetary SYstem.

(c) Note on MoneY MultiPlier.

(d)- Note on RTGS.

(e) Note on E-Banking

(fl Cheque Truncation System (CTS). 4x5:20

SECTION-B

2. Explain the contribution of Milton Friedman to the quantity

theory of moneY. 15

0 0 2 3
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3.

4-

Explain Static and Dynamic Function of Money'

Diseuss various approaches the'definition of

., 
, SUPPIY-, 

:

5. Discuss various targets of Monetary Policy'

:' " ' sEcrroui

1,5

Money
l5

l5

6. How.doss the Reserve Bgnk' of India.regulate currency and

credit in India ? 15

7.

8.

Describe the working of Scheduled Commercial,Banks in

India. Point out their defects. 15

Explain the objectives and functions of IMF. Critically examine

its'achievements. 15

9. Give classification of risks in B'a4ks. ExplainRiskManagement

in Banks. 15

I

)
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Bachelor of Business Administration 3d Semester

(2r24)

LEGAL FRAMEWORK FOR COMPANIES

PaPer : BBA 205

. Time Allowed : Three Hoursl [Maximum Marks : 80

Note : Attempt any four questions out of slx from Section-A

eaih question carries 5 marks. Atteinpt any two questions

each from Section B and C, each question carries 15 marks'

SECTION-A

1. Distinguish between private company and public company'

2. Write a short note on certificate of incorporation.

3. Discuss.the various types of shares.

4. What are the requisites of a valid meeting ?

5. Define doctrine of ultra vires.

6. What is meant by share qualification of a director ? 4x5:20
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SECTION_B

T.Whatdoyoumeanbycorporateveil?whatarethecircumstances

when it can be lifted ?

8. Discuss the various steps to be taken by promoter forthe

;:'

of comPanY.

g. Highlightthe.importanceofMemorandumofAssociation'Explain .4.

the Procedure for its alteration'

10. Explain in detail doctine of indoor managernent Also give exception

for the given PrinciPle' 2xl5:30

SECTION-C

ll.Whatdoyoumeanbyboardmeetings?Describethestatutory

provisions relating to holding a board meeting'

12. "Directors play a crucial role in the company'" Explain in context

. of this statement' power and duties of directors'

13. Write a detailed note on :

(a) Book building Process

(b) Transfer and transmission of shares'

14. Who is a director ? Discuss the provisions of Company Law

regarding the appointment and legal position of director'

)xl5:30
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Bachelor of Business Administration 3.d Semester

Qr24)'
TAX LAIilS-I

Paper : 88A-206

Time Allowed : Three Hoursl [Maximum Marks : 80
Note :-Attempt FOUR short answer type questions from

section A. Attempt Two questions each from Section B
and Section C.

SECTION-A

1. write a note on Diversification and Application of Incomes.

2. Write a note on Assessee in default.

3. Compute IOS from the information given below :

winning from Lottery Rs. 1,00,000, Amount received from
Horse Race Mnning Rs. 35,000,.Received Rs. 20,000 as

gift from his friend, Received Rs. 1,00,000 as gift from his
elder brother, Received Rs. r,40,000 as gift on his marriage,

Received Rs. 80,000 as gift from his NRI friend on r-r-24
and another gift of Rs. 1g,000 received from his friend.
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4. A block of assets consists of 5 machines WDV of all machirrcs

as on l-4-2023 is Rs' 1'80'000 @ I5%' A ?:*:::hl"'
costing Rs. 1,60,000 was purchased in Marth' 2023 bvt

actually put into use on 10'10-2023' Two old machines werg''

sold for Rs' 3,20'000 in December' 2023' Calculate the

amount of Depreciation for the year 2023-24'

Calculate Gross Salary of Kiran from the information given

below I 
Rs.

Basic satary ]t:::t 
tl

9,000 P'm'
DA

ccA 2Poo P'm'

Fixed Medical Allowance 3'000

Commission on Sale 40'000

HRA received @ 8'000 P'm'

and Kiran living in his own house at Chandig*n,1:u oo

does not enter into pay for retirement benefits and FRV of

house is Rs' 10'000 P'm'

6. What is the residential status of an individual for *:O:t:t**'

Year 2024'2025 who came to India for the first time in

2021-2022 and was in India as follows : in the year

Q023-24)presence 
in India 185 days' Q0Z2-23) 15 days

and (2021-22) 26 daYs' 4x5:20
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SECTION_B

7t. The following particulars are given below' compute salary

income of Mr Imran :

Salary @ Rs. 40,000 P'fl'' Bonus equal Rs' 48'OO0'

EntertainmentAllowanceRs.5,000p'm',FreeGasandWater

Supply Rs. 5,000, he is provided with the facility of big car

which he use both for personal and well as official pu{pose'

He has engaged a domestic servant @ Rs' 1'000 p'm' and his

Yer' he is Provided with a
salary being Paid bY the emPlo;

RFA in Delhi owned by the employer FRV Rs' 10'000 p'm'

and population of Delhi is above 25 lakhs (2001) and above

40 lakhs (2011)' He is provided witlr the facility of free

lunchintheofficeduringlunchbreakvaluedatRs.l00per

day for 250 days in the previous year The employer is

maintaining a holiday home at Shimla and employee stayed

thereforl0daysfreeofcost,itscosttotheemployershall

be Rs. 10,000, during the year employee and his wife travelled

byairtoBombaytoattendafamilyfunctionandairtickets

worth Rs. 24,000 were purchased by him through credit card

provided to him by the employer' Employer and employee

both are contributing @ A% in employee RPF'

17878/PD-10029
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8. Mr. Y owns a house consisting of three independent units:

Unit-l comprises 50% of the floor area and self-occupied.

Unit-2 and Unit-3 comprises of 30oh and 20Vo of the floor

area respectively and are let out. Other details of the house

property are as under :

FRV

MRV

SRV

Municipal Taxes l0% of the MRV- Repair Expenses

Rs. 25,000, Ground Rent Rs. 3,000, Actual Rent received

Unit-2 Rs. 16,000 p.ffi., Unit=3 Rs. 11,000 p.m. and

Unit-2 remained vacant for 2 months. The construction of the

house was started in2020 and he borrowed Rs. 10 lakhs

@ 14% on l-7-2020 for the construction of the.house and

construction of the house was completed on 15'7-2022. He

returned loan to Rs. 2,00,000 on 3l't Match, 2023. Determine

Mr. Y house property income for the year 2023'24-

Discuss any twenty Exempted lncomes under the Incorne Tax

Act, 1961.

How would you determine the residential status of anAssessee

Rs. 2,70,000

Rs. 3,00,000

Rs. 2,60,000

9.

10.

with suitable examples ?

17878/PD-10029
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. ; SECTION-C . ::,.:::.::i

11. Mr. R provides you the following details from his,.bqsiness

books for the P.Y.202?-24 : ': ,': '. l

Computed Net Profit after charging t'he following

Rs. 55'fi)0

(1) Provision and Reserve debited to P'& L Aciotint :

Provision for discount on Drs. Rs. 30,000

Provision for Depreciation Rs. 40,000

(2) Household ExPenses Rs. 60,000

t (3)' :Donation to approved school Rs. 60'000' '

. (4) Computers purchased for scientific research Rs. 2,00'000

(5) Bearer Cheque issued for purchase Rs. 20,000 
.

(6) OYT Deposit Rs. 10,000

(7) Advertisement Expenses on Wooden Sign Board

, Rs. 5,000

(8) Audit Fees.Rs. 6,000 paid in cash

(9) Patent purchased during the year Rs. 70,000

(10) Market Survey Expenses/Preliminary Expenditure
t Rs. 2o,ooo.
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Income creditedtoP& LAccount: -

Bank interest on FD Rs' 70'000 
^

Refund of Excise DutY Rs' 50'000

, lnterest on UTI units'Rs' 30'000

Bad Debts recovered Rs' 30'000', 
10% basis and closing

::"TT i:,*j:Ji:::;l':"'1il ;;'', 
oPening S"ck

Rs. 1,32'000 and Closing Stock was Rs 1'44'000'

Compute the amount of Business lncome for the year

2023'2024

12. Nh' Ztransfers the following assets dlring the year 2023'

2024 (crr 348) :

17878/PD-10029

fi -5-2023

2,50,000

2009-10

80,000

rcj-2023

22,,74p00

24,000

2004-05

7,00,000

$-5-2023

5,00,000

,or-o*
1,40,000

1,90,000

r29

Date of Sale

Sale Consideratron

ExP. on Sale

Date of Purchase

Cost of Purchase

FMv 1-4-2001



Write notes on :

(i) Miminary Expenditure under Section 35D'

(ii) $eientific Research under Section 35.

('i:ii) Distinction between Business and Profession'

14. . $Ihat do you mean by income from other sourc€s ? Enumerate

the items of deductions allowed in computing incorne from

other sources under Section 57 of the Act. 2xl5:30
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