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Bachelor of Business Administration 3™ Sernester’
’ (2122)
ENGLISH AND BUSINESS COMMUNICATIOV
SKILLS :
Paper : BBA-201

Time Allowed : Three Hours] [Maximum,Marks : 45
Note :—(1) Attempt all the parts of a question together.
(2) Write in neat and legible hand. -
1. Answer any two questions in about 100-120 words each :

(a) ‘What were the qua11t1es that made Hughle Erskine popular
- with men and women ? :
: (b) How did Della and Jim react when they found that th_ey ’
“could not ‘use’ their gifts ?
(c) What qualities of head and heart made V1kramad1tya a
well-loved King ? '
(d) What ‘sub-story’ does Eleanor tell Bertram and with
' what motive' ? - 5
2. Write answer to any ¢ one of the followmg in 300- 350 words :
each : :
(a) Did Jim and Detla sell their dearest possessions to no
purpose ?
(b) The two women in the story ‘fur’ area study in contrast E
How do they differ from eaoh other ? - 10
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3. -Read the given passage and answer the questions =

~ Man has become very busy because he is always after material
success. He has no time to stand and stare and think of the
real significance of life. The cult of moderh civilization is
work. Wastage of a single minute is considered a crime. We
have forgotten the uses of leisure. That is why modern man
s -a'_victim of neurosis, depression and hurry and worry.

 Today we always think of success. The idea of success is
runli_mited and so the timedevoted to success 18 infinite. The
result is that modern man is always under sfress and strain
and realise the value of 1eis1ire in daily life. He doesn’t
devote time to self 1ntrospect10n and is always restless.
Leisure in life is so important that it gives man time to plan
things in clam and quiet manner. In fact aggressweness and
rrestlessness are the banes of modern c1v111zat10n One must
know that without proper leisure success has no meaning. :
Accordmg to an American writer the Devil is the busiest

' creature in the world. The divine in man loses the significance
success in life is measured in terms of mdney The idea of
success has made us selﬁsh without moral and social obhgatlons

The uses of leisure are many. We can devote leisure to

humanitarian work. It leads to lasting peace of mind. Money.

can buy pleasure but not happiness and freedom from anxiety
and strain. Leisure spreads sunshine in our lives and those

of others. One can use leisure for mental and spiritual
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" development. Therefore, one must spare some time for higher

activities and creative mode of life.

Answer the following questions :

(D What is the situation of man in this material wbrld ?
(2) What is the cult of the modern civilization 9 ‘
(3) What is the‘ result of man’s c]amouring for success ?
(4) What is the imbortance of leisure in life ?

(5.) List three uses of leisure of life. ' 5

4. Match the words in Column ‘A’ with their meaning in

‘Column ‘B’ :
Column ‘A’ : Column ‘B’
(i et - ~ Collect
(ii)) Mound 2 : Playﬁll_ :
(i11) Yearn | Walk
(iv) Frolicsome o Want
) Sl = Miserable
(vi) Muster Hillock ‘ 5

5. Write a letter from a'shopkeeper to a customer asking for the
settlement of an overdue account.

OR
Write a letter to a Business House complaining against the

“incivility of an employee. ; 5
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6. Draft any four of the following :

(a) erte a memo to the Ofﬁce Manager informing him of

the purchase of the office chairs. ’
(b) Draft a Pubhc Notice for a Free Vaccma’uon Camp.
(c)' Draft an auction notice for the sale of a plot of land.

(d) Draft a Tender Notice regarding construction of Boys

Hostel in your “college.

(e) Draft an advertisement for a newly 1aunched car by your

/company _ ; 10
s Attempt any two of the following :

(a) Write a note on the need and 1mportance of busmess

: commumcatlon
(b) What do you understand by grapevme %

(c) Explain horlzontal and vertical communication. <
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Bachelor of Business Administration 3™ Semester
(2122) :

OPERATION RESEARCH
Paper—BBA 202

Tlme ‘Allowed : Three Hours] . [Maximum Marks : 80

Note :——(1) Attempt any four questions from Unit L

(2) Attempt any two quest1ons each from Unit II and
Unit IIL

| UNIT-1 »

e el What is degeneracy ? How it can be resolved in case

: of transportatlon problem ? .

(b) Explain Zero sum two person game with smtable cxample

(c) Solve the followmg game :

> Player B :
Sl Bl | B2
Player A | Al | 8 10
i i atie

'(d)- In a factéry; there are six jbbs to pérform each of .
which should go through two machines A and B, in the
order A, B. The processing timings (in hours) for the
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jobs are given here. You are required to determine the
sequence for pcrformmg the jobs that would mlmmlze 2
the total elapsed time. 3

Job. JU[2]13]34135]16]
Machine A | 1 3/8/5[6/|3
Machine B ;5 % | 34 9 Lo iga.

(e) Solve the following transportatlon problem usmg VAM :

Source Destination - Supply
: A s odee

1 2 7 4 58

2 3 3 s B

3 5 4 7 3

4 1 Bovic] 3.5 | ik

Demand 7 9 18 34

(f) A Director in a Management Tnstitute has the problem
of assigning courses to teachers with a view to maximizing
“educational quality in his Institute. He has available to
him four professors namely A, B, C and D. Four courses
must be cleared and- after appropriate evaluation, the
Director has arrived at the following relative ratings -
(100 = best ratmg) regarding the ability of each mstructor

to teach each of the four courses :

Course 1 | Course 2 | Course 3 | Course 4
Prof1 | 60 | 40 60:cil 70
Prof 2| 20 | 60 50 70
Prof 3 i 40 60
Prof 4| 30 | 10 30 40

How should he assign his staff to the courses to reahze ;
his ObjeCtIVC 2 : : : 5 marks each
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: - UNIT-II - :

‘2. - Define Operations Research. Explain the scope and significance
- of operations research. Describe some methods of O.R.

3. What s linear programnﬁng problem ? What are the assumptions

 in formulating linear programming problem ? Explain main

limitations of linear programming problem.

4. A farmer has 1,000 acres of land on which he can grow corn, :

wheat or soyabean. Each acre of corn costs Rs. 100 for

- preparation, requires 7 man-days of work and yields a profit

of Rs. 30. An acre of wheat costs Rs. 120 to prepare,

requires 10 man-days of work and yield a profit of Rs. 40. -

- An acre of Soyabean costs Rs. 70 to prepare, requires 8 man

days of work and yields a profit of Rs. 20. If the farmer has

Rs. 1,00,000 for preparation and can count on 8,000 man-

~ days of work, how many acres should be allocated to each
crop to maximize profits ? Solve using simplex method.

5. A travelling salesman has to visit 5 cities.-He wishes to start

~from a particular city visit each city once and then return to

his starting point. Cost of going from one city to another is

shown below. You need to find the least cost route.

To City
Al"B e | E

| Aot oo heSi0 ] 8
From City sl Bk &0 -85 r 90 4
G imidi - 6. 14
Bl 26 [ 4oslee Bl it

v =

g S HlEl Bt

15 marks each
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: UNIT-II

6. ti1s.a game between two players where A is maximizing
player and B is minimizing player. Player A wins B’s coin -

if the twe coins total are equal to odd number and loses his

coin if total of two coins is even. It is game of 172,510
~and 50 rupees coins. Determine the pay off matrix, the best

strategies for each player and the value of game 10 A.

7. A small project consisting of eight activities has the following
characteristics . 2
: | " Time estimate in weeks

2o 35 T
(1) Draw the PERT network for the proe¢t

(ii) Prepare the activity schedule for thc,'pfojectc

(iii) Determine the SRl o S

8. _Driffere.ntia‘té petween PERT and CPM. What are the
~ applications of PERT and CPM in business ? :
9. Explain in detail the sequencing problem. What are the different
classification of sequencing problems 2 Explain its application

in business. ; : et 15 marks each

. 0874/PR-19626 e : 2000



(i) Printed Pages:2 Roll NoO. ...cceveneiereccancsanscsanas

(i) Questions :9 Sub. Code : 0 8| 7| Sl
Exam.Code: 0] 0] 2|3

Bachelor of Business Administration 37 Semester
(2122)

MARKETING MANAGEMENT
Paper : BBA 203
Time Allowed : Three Hours] [Maximum Marks : 80

Note :— Attempt any FOUR short answer type questions from
Section-A. Attempt TWO questions each from Sections B and

Crespectively. -
SECTION—A
(Each question carries S marks)

1. Answerany FOUR of'the following :—

() What is Green Marketing ?

(b) List down the steps in new product development process.

(c) Outline various packaging decisions.

(d) WhatisDirect Selling ?

(¢) Whatis packaging ?

() WhatisIndoor advertising ?
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- SECTION—B
(Each question carries 15 marks)

You are going to market to purchase a new Jacket for attending
a friend’s wedding. What factors would you keep in mind while

buying the Jacket ?

Suggest the STP strategy to a new FMCG company that wants

to introduce a new set of herbal toothpastes; Also give justification

for choosing such strategy.
Explain the traditional and modern concepts of marketing.
Explain in detail the steps involved ‘in marketing research
process.
SECTION—C
(Each question carries 15 marks)

What is the relevance of Customer relationship management in

today’s marketing environment ?

Explain in detail the different types of distribution channels. Also
discuss their benefits and limitations.

Discuss different pricing policies and strategies.

Suggest a promotion mix for anew cosmetics company that wants
to introduce a new set of lipsticks. Also give reasons for suggesting

such promotion mix.
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Bachel_or of Business Administration 34 Semester
- e :
ECONOMICS OF MONEY AND BANKING
: ; Paper: BBA—204 :
‘ Tlme Allowed Three Hours] ‘ [Maxnmum Marks 80

Note :— (1) ‘Section A is compulsory. Attempt any four

questions. Each question carries 5 marks. -

(D) 7 From Sections B and C attempt aﬁy two Qu‘estions.

- Each question carries 15 marks.
: SECTION—; A
1. Attempt four questlons .
i leferentlate between different types of Money.
(ii) List the quahtl.es pf Good Monetary System.
(iii) Differentiate ,between : 'E-banking and EFT.
(iv) Explain the process of Cheqhe Truncétion System (CTS).

: '(v) Explaln the concept of money multiplier in determmatlonr :

of money supply
(vi) State the importance of capltal adequacy
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SECTION——B
o (a) Explam the Keynesian Model explalmng theory of demand

of money

(b) Highlight the main features of Frsher S quantlty theory :

~ of money.
3: Explam Baumol and Tobin Inventory Theoretic Approach..

4. Discuss the various causes of inflation. Explain the effects
of 1nﬂat10n Discuss the monetary measures t0 control inflation.

SECTION——C

57 Dlscuss the Banking structure in India. Explain functlons of :
RBI in managing financial stability in the country.

6. What are the different types of risk management ? What are
the steps in risk management process ? What are the methods

used to manage risk ?
i Discuss the guidel‘ines to manage asset liability in Indian
~ Banking Industry. What are the techniques used to marfage .

risk in banking sector ?

‘8. Describe the advantages and disadvantages of tradltlonal and
| electronlc payments systems. Dlscuss the Securlty threats in
e-banking. Describe the role of RBI in addressing the security
issues in e-payment system. ‘
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:1. (a) Define company.
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~ Bachelor of BusinessAdniinistraﬁon 37 Semester
(2122)

LEGAL FRAMEWORK FOR COMPANIES
Paper : BBA-205

Time Allowed : Three HourS] [Max1mum Marks 80
Note —~(1) Attempt any four questlons out of six from Unit I.
Each questlon carries 5 marks.

- /,(2) Attempt any two questions from Units I and III
Each questlon carries 15 marks,

UNIT-1

- (b) One person company.
(¢) Pre-incorporation contracts,

. (d) Distinguish between Transfer and Transmission of shéres.
(e) 45BA system. | ; :

“«H Extra ordin—arybmeeting : 4><5=20

= UNIT-II iae
Z - Explam the various characteristics of a company w1th spec1al

emphasis on Separate Legal Entity.

" 3. Discuss the various clauses of MOA and procedure for its

alteration.
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4. Deﬁne the doctrine of constructlve notlce andmlgd/ oor
_ Ma;nagement Explam the exceptlons to Indoor Management

5. State the various liabilities for mis-statement in thé prospectus.
2x15=30
 UNIT-I s

6.  State the prov181ons of the Companies Act, 2013 relatmg to
issue of shares at premium and discount. .

7. - How-are the Directors appointed under Companies Act ?

8. Discuss the rights, respon31b111t1es and hablhtles ofa Director
under Compames Act. '

- 9.° Explain the pre-requisite of Annual General Meeting.

15%2=30
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