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Exam. Code :

Bachelor of Business Administration l't Semester

Qr22)
ORGAMZATION BEHAVIOUR

Time Allowed : Three Hoursl

Note :- Attempt any four guestions fi'om Section-A and two questions

each from Section-B and Section-C.

SECTION-A

1. (a) Whatisemotional inteltgence ?

(b) Discuss the various stages in conflict.

(c) Explain the various types of emotions.

(d) What are the psychological factors which affect interpersonal

behaviour ?

(e) Write shortnste on organizational commitment.

' (0 Howdoesmotivationaffectbehaviour? 4x5:20

SECTION-B

2. Wlhat are the various determinants of individual behaviour ?

Discuss the general implications ofmodels ofindividual behaviour.
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3. Discuss the relationship,between Information Technology rind

Orgaqizational betralour in detail.

4; . Explain the perceptual prooess in detail. How can the perception

be improvbd ?

5. Describe the various theories of attitude formatiqn and change.

l5x2:30'

SECTION-C

6, Explain in detail the Maslow's theory of motivation. How does

, it significantly differ from Herz$erg's theory ofmotivation ?

7 . Discuss the reasons ofvarious types of conflicts in an organization.

, Suggest measuresto resolve them.
,1+{F_8. Explain in detail the organizational strategies in coping with

employee's stress

9. \\Ihatare theva4opstypesoforganizationalchanges ? Howcan

the resistance to change be overcome ? l5x):3q
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Bachelor of Business Administration I't Semester

Qr22)
FUNDAMENTALS OF INFONVTATTON TECHNOLOGY

Paper: BBAS103

TimeAllowed : Three Hoursl [Maximum Marks : 80

Note :- Attempt any four short answer type questions from

SectionA. Each question canies 5 marks. Attempt two
questions each from Section B and section c respectively.

Each question carries 15 marks.

SECTION-A

I. Attempt any four of the following :

(a) Define BYTE.

(b) What is spreadsheet ?

(c) Definb VOIP protocol.

(d) Difference between internet and intranet.

(e) Difference between primary and Secondary memory.

(f) Difference between application and system software.

(g) How to evaluate websites ? 4x5
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- SECTION-B

II. Explain types of computer memory in detail and also difference

between RAM and ROM. l5

m. Explain various types of input and output device in details.

15

ry. How can you Change margin in word document ?Also explain

in details formatting the paragraphs. 15

V. Explainthe features of Ms-Excel in detailAlso explainworking

with worksheet-editing and formatting. 15

SECTION-C

VI. What is E-business Infrastructure ? Also discuss future of

internet infrastructure. 15

VII. Defrne Search Engines and how to perform searches on

Internet. Difference between Internet, Intranet and Extranet.

15

VIII.Explain The Internet Standard-Audio and Video Standards.

15

IX. State and explain SOA (Service Oriented Architecture) and

also discuss how to manage E-Business infrastructure. 15
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B achelor oJ Business Adninistration 1$ Semester

Qr22)

MANAGEMENT CONCEPTS AND PMCTICES

PaPer: BBA 104

TimeAllowed: ThreeHoursl [MaximumMarks:80

Note :- Attempt FOUR short answer type questions 'from

Section-A. AttemptTWO questions eachfromsection B and

CresfiectivelY.

SECTION_A

1. Attempt any FOUR ofthe following :-
(a) ManagementasanArt. ExPlain.

(b) Unity ofCornmandPrincrPle-

(c) Define MBO.

I (q PositiveMotivationvsNegative Motivation'

(e) 
. 
Free-rein stYle leader.

(D Whatislearniagorganisation? 
' 4x510

SECTION-B

2. Discuss the classification ofvarious managerial functions. 15
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. be mddeeffeclivq ? 15

q. Explain decision-making pxocess. Discuss various types of

decisioirs. 15

.:.,,-'
5. What do you mean by Controiling ? What afe the pre-requisites

of a good control'system ? 15

. SECTION{

D- efine Supervision phat are the qualrties- of a good supervisor ?

15

What is Co-ordination ? Explainvarious teehniques of effective

Co-ordination. , 15

8. Discuss the components ofKnowledge.Also describe the process

6.

7.

ofKnowledgeAssets.

g; "F,flective Leadership is a function oftfuee factors : The Lehder,

The led and The situation." Discuss. 15
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Bachelor of Business Administration l"t Semester
(21221

FINANCIAI-: ACC OUNTING
Paper : BBASI05

Time Allswed:: Three Hoursl [Maximum Marks: 80

Note :-Atternpt FOUR short answer type. questions from
Section-A. Attempt'TWO questions each from
Sections B and C respectively.

SBCTION-:_A
Attempt any FOUR of the following.

i. (a) What is business dual aspect concept ?

(b) Prepare a journal for the following transactions :

0865/PR-18494 [Tirrn over
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Date Transactions Rs.

2020
Jan I Sold goods to Aman 50,000

Jan 2 Purchased goods from Raman 10,000

Jan.5 Aman returned goods 2,000

Jan.7 Paid cash to Raman,

discount received

9,500

500

Jan i0 .dman declared insolvent and final dividend
of 50 paisa in the rupee received



(c) X Limited forfeited 2000 shares. of Rs'10 each' R's' 8

per share being called up on which a shareholder paid

application and allotment money of R's' 5 per sfare b;rt

did not pay the first call rnoney of Rs' 3 per share' Of

these forfeited shares, 1500 shared were subsequently

i.-iar,r"a by the company as tully paid up for Rs' 8 per

,t ur" lus io"*al entries for forfeiture and reiszu;'

(d) On l't January 2020 machinery was purchased 
fV 

A for

Rs: 50,000. on l't Jii|ry 2A2l additions were made.lo. tn'

extent of Rs. 10,000' On "1$ April 
?U.?turther 

additions

were made to the extent of Rs' 6'400'

On 30'h. June 2023, machinery the original value of

I which was Rs 8,000 on 1" January 2020 ** t":1:::

*t. i,OOO.'Depreciation is charged at'the rate of 10%

p.a.on original cost' Show the machinery account from

2020 to 2023 in the books of A' A closes his books on

31" December'

(e) Prepare accounting equation on the basis of the following :

' (i) Rahim started business with cash Rs' 20'000'

(ii) Rahim purchased fi'rniture for cash Rs' 2'000'

(iii) Rahim Paid:rent Rs' 200'

(iv) Rahim Purchased goods'on credit Rs, 3'000,

(v) Rahim sold goods (cost price Rs' 2'000) for

Rs. 3,000 on cash'

(0 Distinguish between Reservg Caprtal andrCapital **il;

0865lPR-18494
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Adjustments :

1. Stock on 31" March 2017 was.valued Rs. 72,600.

2. A new machine was installed during the year costing

R.s. 15,400, but it was not:recorded in the books as no

payment was made for it. Wages Rs. 1,100 paid for its

erection has been debited to wages account. .

I3. Depreciate Plant and Machinery by 33;%.
J

., I < AO./f urnlture Dy lu"/o

Freehold property by

4. Loose tools were valued at

2A07.

086s/PR-18494

net profits after charling such comrnission.

. I.

Rs. 1,760 on.,31* March

15'

s%

5. Of the Sundry Debtors Rs. 600 are bad and should be

written off.

6. Maintain a provision o;f 5% on Sundry Debtors for

doubtful debts.

7. The manager is entitled to a cbmrnission of l0% of the



In Rs.
20.18
April

In Rs. 2018
April

I
I

I

2

5

8

l2

T4

l6

Cash in Hand 
I

Cash at Bank 
I

Paid into Bank 
I

Brought fumiture

and issued cheque

Pwchased goods for

cashl

Received from

luotrinaer

lDiscount 
Allowed

lCash,sfes

lraia 
to Amarnath bY

I 

chetue

lDiscount allowed

2,500

0,000

1,000

2,009

500

980

20

4,000

1,45C

s(

400Paid into Bank.

Withdrew from.

Bank for Private

expenses

Received chegue'

from Palel

Allowed him

discouni

Deposited Patel's

Cheque into Bank
I

I Withdrew cash
I

lftom Bank for
I

I Office use
I

I 
Paid rent bY

I

I Cheque

9,.
J

26

28

30

600

;430

20

2:000

800

15

V Prepare a Three Column Cash Book from the following

transactions and bring down the balance for the start of next

month.

SECTION--C
of theVI. What are Right shares ? State the relevant provtstons 'Yr' 

#;;;;", i.r r.gurding righrs issue in.the case of public

."-p"w. How is if,. uut-* of tigttt shares computOd ? 15

0865/PR-18494
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VII. Prepare in a summarized form and contents of Profit and

Loss account of a company as per Companies Act 2013.

l5

MII. On I'l January 202A Alimited Company issued 10,00,0 I4Yo

Debentures of Rs. l0 each payable after 3 years. It has been

decided to establish a Sinking fund for their redemption. The

annuity table shows that the annuity of Rs. I for three years

at ft%o intereqt amounts to Rs. 33;100. The investment'yields

lQ%.interest. The investment 'is to be made in nearest

l0 rupees. Prepare necessary accounts for three years.
a ..

l5

IX. X Ltd. invited applications for the issue of 80,000 shares of
Rs. I0 each at a premium of 2.50 payable as follows :

On Application

OnAllotment

.On first call

0865/PR-18494

Rs. 3

Rs. 4.5 (including premium)

Rs. 2

On final Call Rs. 3

Applications were received for 1,70,000 shares out of which

application for 10,000 shares were rejected. The allotment

was made pro-rata to the remaining applicants. Money overpaid

was adjusted on allotment. Anil to whom 2,0t00 shares were

allotted failed to pay allotment money and on his subsequent

failure to pay the first call, his shares were forfeited.
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Exam. Code:

Bachelor of Business Administration llt Semester

Qr22)
ESSENTIALS OF BUSINESS ECONOMICS_I

Paper: BBA5106

TimeAllowed : Three Hoursl fMaximum lVlarks : 80

Note':- @ QuestionNo. I consistsofsixshortquestions.Attempt

any four short questions. Each question carries 5 marks'

(ii) Attempt any two questions each from Section B

and C. Each question carries 15 marks.

SECTION-A

I " Attempt any four short questions from the following :

(a) Stateequi-marginalprinciple.

(b) Give exceptions to the lawof demand.

(c) Define income elasticity ofdemand.

(d) State production function and its types.

(e) ImplicitandExplicitcosts.

(0 TlpesofPriceDiscrimination. 4x5--20
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2.

a
J.

SECTION-B

Explain:

(D Extension ofDemand and Contraction ofDemand'

,G) Increase in Demand and Decrease in Demand' 15

of demand' Explain in detail factors affecting
State price elastrctry or oerrratrLr' Liz\t,r@r r 

15
price elasticitY of demand'

State and explainlaw of Supply' Give its determinants' 15

Discuss Laws of Returns to Scale with suitable examples' 15

SECTION{

Give types of Costs' Explain long run cost curves with tables and

diagrams. 
15

-:*l . 1 ---^-^^ ue. Establishrelationship
Define total ,averageand marginal reven

between aterage revenue' marginal revenue and elasticity

15
of demand'

State features of monopory. How price and output is determined

undermonoPolY ?

What are selling costs ? Determine equilibrium of monopolistic

15
firm with resPect to selling cost

2500
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